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PGIM Securities Investment Trust Enterprise
Sustainable Development Policy

Approve by Board of Directors on 2024/9/19, Sixth Meeting of the Twelfth Term, and come

a.

into effect
Purpose and basis

PGIM Securities Investment Trust Enterprise (hereinafter referred to as “the company”)
dedicates in sustainable development and sustainable management system build-up. The
company conducts sustainable development policy (hereinafter referred to as “the policy”),
including environment, society, and governance (hereinafter referred to as “ESG”) related
topics, to promote United Nations, “Sustainable Development Goals”!, “Taiwan Sustainable
Development Goals™, and PGIM Inc. policy? etc., focusing stakeholder’s rights and business
growth.

b. Authority and Liabilities

In order to promote sustainable development, Board of Directors authorize CEO (Senior
Manager Level) and assign CEO office, to coordinate and support departments including
Investment Management Division, Finance and Administration Division, Sales Division,
Risk Management Department, Compliance Department, and Human Resources
Department etc. in response to international and domestic regulation, environmental,
social and corporate governance trends. CEO office will support sustainable related
topics communication and execution, organize sustainable development strategies, and
track the implementation status regularly.

ESG related topics will be discussed, evaluated, and turned into annual concrete
measures by focusing critical issues. Following the annual concrete measures to review
the implementation status and report to Board of Directors regularly.

Sustainable Development Strategy and Development Goals

The company obeys four core values* of PGIM Inc., “Worthy of Trust”, “Customer
Focused”, “Respect for Each Other” and “Winning with Integrity”, to implement the
sustainable culture and fulfill governance and monitoring in line with group’s core values
principles from aspects of corporate governance, customer protections, employee caring
and training, report disclosure, and sustainable finance, as sustainable development
main strategy.

Corporate governance: Strengthen the competency of Board of Directors to support
internal and external stakeholders communication to achieve sustainable governance.
Customer protections: Refer union members self-discipline convention and financial
user friendly service principles to review customer opinions for further improvement and
tracking.

Employee caring and training: From health and welfare, training, gender equality,
adequate working environment to carry out employee welfare, training resources,

! United Nations, “The 17 Goals”, THE 17 GOALS | Sustainable Development (un.org) (review date:
2024/5/6).
2 Executive Yuan National Development Council, “Taiwan Sustainable Development Goals”, 2024/4/29, 4 %

AFEBEPE - AR E g  BEL B € (ndc.gov.tw).

3 PGIM Inc., “PGIM ESG Investment Policy Statement”, 2024.
4 Prudential Financial, “Our Core Values”, reviewed by 2024, Prudential's Mission, Vision & Core Values | Prudential
Financial.
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Vi.

women friendly workplace, healthy working environment, reasonable salary and
rewards and penalties to cultivate and retain the talents.

Report disclosure: Fully compliant with international and domestic government norms to
disclosure related information for investors reference and publish in official company
website.5

Sustainable finance: Realize customer and regulation request and conduct “ESG
Investing and Risk Management Standard Operating Procedure™ to enhance corporate
influence.

Social responsibility: Proactively joining public welfare activities and maintaining
stakeholders’ rights.

For overall business operation, we also pay high attention on information security, legal
compliance and fair treatment to customer etc., the ESG essential topics, for sustainable
development and concrete measures planning (mentioned in b (ii)) that we can mitigate the
impacts if the essential topics under risk.

d.

Information Security: Overall, implement the information security policy and allocate the
resources to prevent human errors, intentional errors, or natural disaster impact by
adopting appropriate control procedures to ensure company core system, information
device and internet under safety.

Legal Compliance: To ensure the company and employees comply with relevant laws
and regulations, team notifies each departments with new regulations or amendments
and provide legal consultations to prevent any legal risks. In the meantime, the company
establishes anti-money laundering and counter-terrorism mechanism followed by
departments.

Fair treatment to customers: The first line sales team carries out equal and fair treatment
attitude, prioritizing the requests from older and the physical and psychological disable,
and give best interests to financial consumers. Meanwhile, the company provide
convenient communication ways such as product, rights, risk warning information etc.
and grievance platform that customer retrieve more convenient services.

The company conducts short, mid, long term target (appendix 1) by above sustainable
development strategy and define annual concrete measures (appendix 2).

Implementation and Revision

The policy will come into effect by Board of Directors approval, same apply for

amendments. In following adjustments, Board of Directors authorize CEO to review and

come into effect:

i. Organization change approved by Board of Directors in the first time;

ii. Regulation or report title change due to international institution rename or local
government regulation update;

iii.  Appendix 1: Major topics of short, medium, and long term target charge due to

> PGIM Securities Investment Trust Enterprise, “ESG area”, ESG % % | %4 2 (pgim.com.tw) -

¢ PGIM Securities Investment Trust Enterprise, “ESG Investing and Risk Management Standard Operating
Procedure”, 2023, PGIM _ESG # F ¥ . .pdf -
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government regulation renew and operation procedure update. The above
amendments need to report to Board of Directors and quarterly review implementation

status;
iv. Appendix 2: Annual concrete measures update due to government regulation

renew and operation procedure update. The above amendments are approved by CEO

and come into effect.
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Appendix 1
Sustainable

development
strateg

Corporate
governance

Customer
protections

Employee
caring
training

and

Report
disclosure

Sustainable
finance

SDGs Goals

8 Decent work
and economic
growth

9 Industry,
innovation and
infrastructure
16 peace,
justice and
strong
institutions

16 peace,
justice and
strong
institutions

3 Good health
4 Quality
education

5 Gender
equality

8 Decent work
and economic
growth

10 Reduce
inequalities

12 Responsible
consumption
and production
13 Climate
action

17 Partnerships
for the goals

Short-term
(2024-2030)

- Complete

internal control
system

- Strengthen

technology
management
and security

- Enhance self-

discipline

- Check business

continuity
planning
regularly

- Satisfy

customer
requirement
and meet fair
treatment to
customer

- Enhance digital

technology
experience

- Employee

welfare

- Training

resources

- Women friendly

workplace

- Healthy working

environment

- Reasonable

salary and
rewards and
penalties

- Carbon

emission due
diligent

- Climate change

and risk
management

- ESG Investing

and Risk
Management
Standard
Operating
Procedure

- Strengthen

responsible
investing, active
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Mid-term
(2030-2040)

Sustainable
strategy

development and

improvement

Review customer

feedbacks and
opinions to level
up the service
quality

- Talent
cultivation
- Talent retain

Disclosure
information and
action
accordingly,
publish regularly

- Enhance
product
planning

- Continue to
enhance active
stewardship
with unions or
3" parties
alignment

Long-term
(2040-2050)

Corporate
sustainable
operation

Build “Worthy of
Trust” branding

Corporate
meritocracy
culture

Customer or
investor can
realize and
recognize our
actions

Continue to
promote

responsible
investment



Social
responsibility

1 No poverty
2 Zero hunger
11 Sustainable
cities and
communities

stewardship as
engagement

- Public welfare

activities joining

- Social

transformation:
global volunteer
day
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Raise the
awareness of
climate change
and net-zero
transition and
implement low
carbon lifestyle

Living
transformation
Community
development
and social
stability
acceleration



Appendix 2
NO

1

Annual Execution Measure
Measure 4: Corporate sustainable
development policy

Measure 8: Core system and
device evaluation

Measure 8: Business Continuity
Plan

Measure 9: Information security
quarterly execution status

Measure 9: Compliance quarterly
execution status

Measure 9: Fair treatment to
customer quarterly execution status

Measure 10: Climate change and
ESG risk analysis and evaluation

Measure 11: External expert
profession to enhance sustainable

development and ESG analysis and
evaluation

Measure 24: Sustainability report
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Annual Goal and KPI

In 2024, the policy is conducted and
completed : 100%

Strating from 2024 quarter 2, due diligent
past 3 years core system and device
expense data regularly: 100%

Also, due diligent latest core system and
device expense data quarterly, and arrange
remote backup drill yearly: 100%

Annual review and update Business
Continuity Plan: 100%

Quarterly report and risk update: 100%

Quarterly report and risk update: 100%

Quarterly report and risk update: 100%

Starting from 2024 quarter 2, disclosure
climate change information and update
yearly; also, climate risk management
policy is reviewed regularly: 100%

Every year, the company will invite external
expert to provide guidance, analysis and
evaluation  for annual  sustainable
development and ESG topics: 100%
Starting 2026 quarter 2, publish
sustainability report every year. Carbon
emission data (scope 1&2) will disclosure in
2027 combined in sustainability report.



